
Service Agreement
Provide a copy of pet(s) Vaccination Records.
Services Provided for each service booked: Food and water, lots of (TLC) Tender Love and Care, potty breaks, play time, attention, constant reports, patience. Which equals to an overall Pet Passion Sitting with Care.
Meet and Greet are required to be completed no later than the week before the week of service.
Payment is due before any service is provided. 
Clients must supply any medication with written detailed instructions. Along with how much food and water. And when to provide it.  Cancellation policy is up to 48 hours prior to service starting. After that, there is a $40 cancellation fee. If service is canceled after The Pet Sitter has arrived, the client will be charged the full amount. Any late notice bookings there is a $20 fee. Deposit is refunded unless the original date is set to begin within 48hrs of making the deposit. If service ends before scheduled time, refund will be provided for the days not used. Any complaints after 48hrs of completion of services will not be received. For example the client noticed a bump on their pet's leg days after the service ended. If a client has an unpaid balance there are no future booking/ additional services, until the balance is paid in full. If for any reason The Pet Sitter needs to stay past the time to leave/end service, there is a last minute fee for late return of $20. Due to bad or really bad weather, whether that is cold, heat, rain, tornados, earthquakes, The Pet Sitter is unable to provide service/services. The Pet Sitter will then either halt, delay, or cancel service/services. Providing a refund on service/services that was not provided if canceled.
By booking this service, you give full permission for us to post pictures/videos of your pet(s) for advertisement purposes only. You give permission for us to have access to your home while you are away. Any notice of disclosed cameras/audio recording in areas of the bathroom or bedroom, service will be terminated immediately. And further legal actions will take place if need be.  Also the client provides a key, or code that works. Also, to make sure to leave a spare key for a neighbor,me, or nearby friend/family member to have in the event of a lost or broken key. Or malfunction of the code keypad. The Pet Sitter recommends the house alarm system to not be in use while service is being provided. The Pet Sitter is  not responsible for any malfunction of the house alarm system. The Pet Sitter does not recommend clients to control the alarm from their phone due to possibly delaying service. Any malfunction was to happen within the home, for example, hot water heater burst, tree falls on the property, etc. happens while sitting at client's home, The Pet Sitter is not responsible for that. Depending on the pet, The Pet Sitter will not use a retractable leash to walk or take out for a potty break. The Pet Sitter will use their own leash if there is no other kind of leash available. If there is a doggy door attached to the client's home, there needs to be an open and close option that goes with the doggy door. The Pet Sitter will not share a job. If The Pet Sitter is unable to do the service/services the whole amount of time without someone else doing it , The Pet Sitter will not book the service/services. The Pet Sitter will not tag team pet care with anyone. That includes family or friends. If it does happen, The Pet Sitter will cancel service/services. If there is someone who is going to be around the client's home while the owner is away, for example, yard company, repair company etc, that needs to be said if so.
In case of an emergency, The Pet Sitter must be able to reach the owner. Also The Pet Sitter will need  written emergency contacts of vet and/or family/friends. Pet Owner(s) agrees to reimburse Pet Sitter for reasonable expenses incurred arising from/related to emergency medical care, medical treatment/care, services provided by a Veterinarian. There is an hourly rate charge of $10 while pet(s) are being treated. You give permission to transport your pet to the vet if need be. The Pet Sitter is not responsible for any loss or injury. In case of emergency with The Pet Sitter or involving The Pet Sitter, there will be a refund for the service/services not provided.
In the case of an emergency involving the owner(s), The Pet Sitter will continue to tend to the owner's pet(s) needs at a $20 a day charge. Until further arrangements.
The Pet Sitter does not run a rescue group or business. The Pet Sitter is not responsible for rehoming any pets. Also The Pet Sitter is not responsible for any abandoned pets.
The client is responsible for paying any service and any other expenses occur.
The client or the sitter can end service/services at any time without cause.
If the client has violated any terms of this agreement in any way , The Pet Sitter does not have to continue providing service/services.
The Client and The Pet Sitter will do everything possible to resolve the dispute informally. Before taking it to court.
This form is subject to change in the future. Any changes will be communicated.
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